
FRIENDS & FAMILY TEST RESULTS  
 
April 2017 
 
Number completed: 60 
 
100% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 

‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 50 
Likely: 5 

Neither likely nor unlikely: 0 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   
 
The Elms is an amazing doctors! All the receptionists are so helpful, kind and 
accommodating. We have no problems getting doctors’ appointments when we need 
them. The Drs are brilliant and have gone out of their way to support us 
 
The service we got here is awesome. They are very efficient with their practice 

 
 Kind and friendly reception staff, always get an appointment 

 Dr May very good, listens and understands, good advice 

 Car park very convenient and reduces stress of worrying where to park 
 
I have a chronic condition and have experienced: caring staff in all departments; the 
standard of care is top rate; Always looking for ways to save money and improve 
standards and service. I believe The Elms is the best practice in the area 
 
Just had HGV medical done by Dr J Smith, very nice doctor, I would recommend to 
anyone 
 



Ruth Mayo has just spent half an hour explaining the reason and causes of my 
problem. She was so informative and a pleasure to talk to. Thank you Ruth, I feel so 
much better already 
 
The best in town 
 
Have been with surgery over 25 years. Care always good. All staff helpful. Able to 
see Dr when need to. All staff highly professional and competent. Follow stuff up. 
Support staff helpful. 
 
I had an event that could have cost me my eye sight or even more. This GP practice 
and L&D hospital moved quickly to stop this possible event happening. I am a lucky 
man to have these medical professionals care for me. I received the very best care. 
 
I am extremely likely to recommend this practice because even during a very busy 
afternoon Nurse Paula was kind and calmed my nerves! 
 
Local and easy to get to and staff really nice and friendly 
 
All doctors always very professional, efficient and nice – good reassuring 
explanations. Feel they all really know their stuff – thank you 
 
Excellent service from Reception staff, whether face to face or by phone when 
booking appointments or getting results. First class GP service 
 
Helpful, knowledgeable, compassionate, professional. I use this practice for my 2 
children and my 2 step children, 3 of which have additional medical needs also for 
my mum who has a chronic condition 
 
All staff friendly and helpful. Scan abdomen – done with efficiency and ease. All 
privacy maintained 
 
Friendly and professional staff. Good atmosphere. Good parking 
 
Always able to get appointment to suit. Staff friendly and helpful 
 
Doctors have always been thorough and caring. They seem to be very professional. 
Ease of appointments making could improve as sometimes many days elapse 
before a non-emergency appointment 
 
Always can get seen usually on the same day which if required for the children is 
really appreciated 
 
I have always found both the receptionists, the doctors and nurses very patient and 
sympathetic 
 
Quick attention. Pleasant and considerate assessment 
 
 



Can always get an appointment when needed! Competent, attentive doctors 
 
Can get an appointment easily – especially for my 3 year old. You never feel as 
though you’ve wasted anyone’s time 
 
Excellent standards of care over many years 
 
I find this doctors very professional. Staff are very helpful and polite and always 
willing to support. The advice I get is always useful 
 
Good availability of emergency appointments. Very helpful reception staff. Lovely 
doctor 
 
Friendly, helpful, accommodating. No long waits for an appointment 
 
Reasonably good availability of appointments. Good with small children. Nice 
mannered staff 
 
Get appointments when we need them, professional staff, specialist doctors 
 
From reception staff through to sitting with the doctor, you know you are cared about 
and fully trust the doctors’ advice and guidance. Caring and professional. 
‘’Excellent’’ 
 
Great surgery only problem is parking – council need to allow cars to park on single 
yellow lines when car park is full as you are very busy 
 
Always been well treated ad never had any reason to complain 
 
I always get an appointment on the day – just wonderful! 
 
Always kind and caring. Not difficult to get a suitable appointment. Would hate to 
ever have to change doctors 
 
It is easy to get an appointment and the receptionists are helpful wither face to face 
or on the phone 
 
Friendly. Not too difficult to make an appointment but sometimes waiting times are 
long 
 
The doctors and nurses always listen and never hurry the appointment. The 
reception staff are very pleasant and helpful 
 
Medical support is generally good although waiting times to see my preferred doctor 
can be frustrating 
 
Friendly, supportive GPs, who have been practising here for many years. Ultrasound 
room and ENT clinic too. Blood tests arranged quickly too without having to go to 
nearest hospital 



 
Polite, respectful and helpful staff. Doctors treat you with care and like a grown up. 
Appointments given as quickly as possible 
 
Never had anything but first class treatment 
 
A caring service is provided in all departments 
 
Consistently professional, efficient ad friendly. Excellent clinical skills all round 
 
Nurses doing travel vaccinations extremely friendly, helpful and sympathetic to a 
nervous patient – I hate injections and they were great! 
 
Never had any cause to be concerned about the service 
 
Been with this practice for 30 + years. Never had any reason to complain. Always 
treated with high level of interest and care 
 
I have always been happy with the attention I have received here 
 
Excellent, friendly service, efficient and speedy 
 
Helpful and informative 
 
Kind, friendly reassuring staff. Very pleasant premises 
 
I have been a patient for many, many years and have been very satisfied with the 
treatment, courtesy and kindness I have always had 
 
All departments do their best to accommodate your needs particularly concerning 
urgent appointments and serious illnesses 
 
I’ve always been happy with this practice. The receptionists are always helpful and I 
have never had a problem with the Doctors. Very satisfied 
 
Excellent clinical care. Efficient appointment system on line 
 
The most caring Doctors, Nurses and staff. Always listening to patients and very 
personable 
 
I find the reception staff helpful. The surgery has not let my family down when help 
was required. Appointments have always been available to suit us 
 
Always able to get an appointment, especially ‘on the day’ for children which is 
welcome. Receptionists are very helpful too. Super practice – very lucky 
 


